
 We are on Facebook   

Check in for regular 

news and updates 

Which Practices are 
part of SWAN PCN? 

 Bryn Cross Surgery 

 Chandler Surgery 

 Hawkley Brook Surgery 

 Marus Bridge Practice 

 Medicentre 

 Shakespeare Surgery 

 The Grange Practice 

 Winstanley Medical Centre 

FEEDCK/ SUGGESTIONS 

Either by completing our 

Friends & Family slips at 

your  GP practice reception 

desk. 

or  

By emailing/phoning our   

Operational Lead  

Ashleigh Elms 

Email: A.elms@nhs.net 

Tel: 01942 483117 

 

SWAN  

Primary Care Network 
Covid-19 has posed a significant challenge to NHS over the past few months.  
There has been a lot of work done in individual practices to try and maintain services 
and keep patients safe. As a network of practices our ambition is to maintain patient 
and staff safety during these challenging times. We have adopted the digital platform 
‘AskmyGP’ which improves access for patients to their practices and helps clinicians to 
respond more efficiently to patient’s requests.   
  
Our practices have actively focused on patients who are shielding or most vulnerable at 
this time, by proactively contacting them and ensuring they are safe, well and have ac-
cess to local services for support.  
  
We have also enacted measures in each practice for keeping our practice staff safe, sup-
porting remote working, reducing the number of staff on site and maintaining social 
distance. This has allowed all of our practices to continue running for our patients dur-
ing the Covid pandemic.  
  
We continue to try and provide the highest quality care for our patients and appreciate 

their understanding during this difficult time. We would also like to thank each and eve-

ry staff member in our practices, which have gone above and beyond to look after each 

other and our patients.  
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Health & Wellbeing  

As a network we pride ourselves in ensuring we promote health & wellbeing our work 
place. We have supported our staff in many ways which have included, lunches, tips and 
guidance and Staff Goody bags which some companies kindly sponsored items for.  

 

COVID-19 STAY SAFE — DO’s & DON’Ts 
 

 Stay at least 2 meters away from anyone not living under the same roof 
 

 Wash your hands with soap for at least 20  seconds 
 

 Use hand sanitiser when soap not available 

 
Do not touch your face, nose and eyes if your hands are not clean. 

Flu 2020 

Following the great success from last years collaboration around the delivery of the national flu programme we 
are gathering traction to build on last years success within these unprecedented times, looking at innovative ways 
we can ensure patient safety whilst delivering a potentially life saving vaccination programmes. 
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Network Updates  

OUR PCN PRACTICES  
 
Chandler Surgery, Shakespeare Surgery                 Winstanley Medical Centre    Bryn Cross Surgery       Medicentre 
Hawkley Brook Medical Practice       Holmes House Chapel            246 Wigan Road            Ashton Health Centre 

The Grange Practice, Marus Bridge Practice     Winstanley        Bryn                Council Avenue 
Chandler House         Wigan        Wigan               Wigan  
Poolstock Lane, Wigan        WN3 6JN                                 WN4 0AR                      WN4 9AZ 

WN3 5HL 
 

First of Point of Contact is Ashleigh Elms , Operational Lead 01942 483117                                                           

Anti Coagulation Service 

The SWAN PCN Anti-Coagulation service went live on the 1st April 2020. The aim of the service was to offer a high qual-
ity service to patients close to home. The service has adapted quickly to the Covid19 pandemic and has developed a 
'drive through' clinic approach to care delivery as patient and staff safety is paramount. The patient feedback from the 
service has been excellent. 100% of all patients within the service has been given a personalised management plan 
with a full medication review. This ensures prescribing safety and no stockpiling of medications. The service is the first 
of its kind, as it is integrated with the practice and not a 'bolt on' service. 
 
The Team consists of:  

 

      Clinical Lead                         Operational Manager 
       Sam Howard ANP                                                                    Ashleigh Elms  
     Marus Bridge Practice                                                        SWAN Primary Care Network 
 
 
 
 

          GP Assistant                                                 Senior Health Care Support Worker 
           Abbie Barker                                             Louise Barker      
         Marus Bridge Practice                           Hawkley Brooke Medical Practice                                                                                           
                                             
 

This multi disciplinary non-medical team, despite being in its infancy, has grown together as a seamless high function-
ing,  service utilising a grass roots approach, to ensure the patient is central to all decisions made about their care.  

Care Home Service  

We are working closely with the care home teams to ensure the highest level of care and safety for our patients. There 
is an Advanced Nurse Practitioner who is actively going into the homes weekly to carry out care plans and ward 
rounds. We are currently in the process working with the CCG and one of the PCN nursing home at trialling virtual ward 
rounds linked in with the Community Response Team.  

All SWAN PCN Care Homes have all been equipped with machines such as pulse oximeters, blood pressure machine 
and access to iPads. This is to enable sepsis and silent hypoxia for our patients as well as assist with the virtual wards. 
Our Clinical Pharmacist is actively completing detailed medication reviews across our aligned care homes.  

Clinical Pharmacists  

A Clinical Pharmacist is a fully trained pharmacist that we have working alongside our PCN Team, delivering high quality 
patient care. They specialize in medication reviews . 

We have recruited Pharmacists to support the Network. We have one pharmacist that started in February, one in June 
and two starting in August. They will be aligned to a base practice with in the swan network. 

Our team of clinical pharmacists are currently reviewing our most at risk of complications due to frailty.  Additionally 
they are working with Shakespeare Surgery to pilot how they can offer a more efficient service to our patients. Our 
diligent team have also began to work upon standardisng the network approach to MHRA prescribing alerts to ensure 
all patients within the network receive the same high quality care delivery. 


